
 

 

 

 

 

 

 

 

JOB DESCRIPTION 

 

 
Job Purpose: 
 
At South West Surrey Refuge we are dedicated to providing comprehensive, good quality housing 
services, support and reseƩlement for women and children fleeing domesƟc abuse for women of all 
protected characterisƟcs. 
 
Our MinoriƟsed Women Support Worker will work with female survivors of domesƟc abuse through 
provision and /or signposƟng of good quality housing and support related services in order to support 
clients to move on posiƟvely into seƩled accommodaƟon. You will work in parƟcular supporƟng 
minoriƟsed women/women from all protected characterisƟcs, supporƟng them with their 
cultural/diverse needs. 
 
You will help rebuild their confidence and help them come to terms with the abuse they have 
experienced - idenƟfying and enabling the growth of their strengths and talents thus increasing self-
esteem and building confidence. 
 
 
Main DuƟes and ResponsibiliƟes: 
 

 To support minoriƟsed women/women with any protected characterisƟcs when required, 
empowering them to move forward with their lives to include supporƟng with immigraƟon 
support/related applicaƟons, cultural needs, language difficulƟes and signposƟng to relevant 
agencies. Support women with issues arising from intersecƟonality issues. 

 A responsibility to build a network of support and community agency groups/networks for 
lasƟng legacy. 

 To support a caseload of clients with their varying & diverse needs. 
 To work with clients to build and facilitate a plan of their individual support needs, enabling  

women to achieve their goals. 
 To acƟvely engage residents in developing and understanding the service and their 

responsibiliƟes under their licence/tenancy agreements. 
 Support and facilitate our residents to take part in the development and running of the 

service. 
 To deal with non-compliance issues in a proacƟve way, using restoraƟve pracƟces . 
 To develop and maintain good professional working relaƟonships with internal colleagues 

and external agencies, creaƟng close and producƟve partnerships in order to aid the 
provision of good quality support services and create a professional image of SalvaƟon Army 
Homes.  

Job Title: Minoritised Women Support Worker 
Service / Department: South West Surrey Refuge 
Reports To: Service Manager 
Responsible For: N/A 
DBS Check: Enhanced with Adults Barring list check 



 

 

 

 

 

 

 

 

 To work within SalvaƟon Army Homes’ safeguarding policy and procedures, ensuring a 
person-centred and contextual approach to safeguarding and that appropriate acƟon is taken 
in order to safeguard the wellbeing of children, young people and adults at risk, protecƟng 
them from harm whilst respecƟng their rights, wishes and feelings. 

 To be consciously aware of and use SalvaƟon Army Homes safeguarding and health and 
safety rules, dealing with and / or reporƟng issues in accordance with local requirements. 

 Maintain SalvaƟon Army Homes system requirements for creaƟng and storing client records, 
reports and measuring outcomes. 

 To parƟcipate in an on-call rota as appropriate. 
 No job descripƟon can be enƟrely comprehensive. The post holder will be expected to carry 

out other duƟes as required. 
 
Related AcƟviƟes: 
 

 To parƟcipate in essenƟal training, role related training and to work in accordance with all 
relevant SalvaƟon Army Homes regulaƟons including, for example the Code of Conduct, 
Equality, Diversity and Inclusion, Safeguarding, Health and Safety and InformaƟon Security.  

 To fulfil the role by being adaptable and flexible to the overall acƟvity that is necessary to be 
successful and effecƟve. 

 To fully align with SalvaƟon Army Homes values and behaviours and to adopt an ‘advantaged 
thinking’ perspecƟve through language, conduct and behaviour. 

 

PERSON SPECIFICATION 

 
 
QualificaƟons / memberships:  

Though not essenƟal, the following membership / qualificaƟons or equivalent level experience would 

be beneficial in this role: 

 Chartered InsƟtute of Housing 
 Social care qualificaƟon 
 Degree level qualificaƟon in a relevant field 

 
ApƟtudes and AbiliƟes: 

 ProacƟve and self-moƟvated with a can-do aƫtude 
 Demonstrable empathy with the client group 
 Confident and capable communicator with the ability to inspire, engage and challenge   
 Great verbal, wriƩen and influencing skills  
 Ability to use a computer, e.g. MicrosoŌ packages and capacity to successfully navigate 

support packages used by SalvaƟon Army Homes 
 Ability to plan forward, prepare and deliver basic life skills sessions 
 Able to parƟcipate in an on-call rota as appropriate when engaged. 



 

 

 

 

 

 

 

 

 Experience of working with women from different ethnic groups and/or women with 
protected characterisƟcs 

 A second language is desirable 
 Experience/knowledge of supporƟng women to apply for indefinite leave to remain and the 

processes surrounding this 
 

Experience and Interests: 
 A good understanding of domesƟc abuse and it’s effects on women and children and in 

parƟcular legislaƟve and cultural issues surrounding domesƟc abuse and forced marriage 
and the effects on minoriƟsed women 

 Experience of working with people who have experienced trauma 
 Experience of or knowledge related to working with vulnerable people or groups and or 

women with protected characterisƟcs 
 Proven capacity to deal  successfully with difficult and complex situaƟons  
 Understanding of wider support and funding faciliƟes available for vulnerable clients 
 Capacity to understand individual support plans, personal development programmes and 

need and risk assessment 
 
 
 
 
 
Values and Behaviours:   
 
To be successful in this job you need to be fully aligned with our values and behaviours. They mean a 

lot to us. They help define how we should all work and this helps us to stand out from other providers 

and employers. Please see overleaf. 

 



 

 

 

 

 

 

 

 

 
 
 
 
 


